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April 25, 2006 Richmond, VA Thacker-Grigsby Telephone Company, Inc. Selects Mapcom 
Systems’ M4® Solutions for GOS Facilities Mapping and Management 
 

Mapcom Systems, a leading provider of Geographical Operations System (GOS) 
software, announced today that Thacker-Grigsby Telephone Company, Inc. of Hindman, KY has 
selected M4 Solutions to map and manage its central office and outside plant. The M4 Solutions 
software includes complete design and mapping tools, integrated work order, fiber and central 
office management, and various support applications such as CPR integration, dispatch 
management and services management.  

M4 software is designed to map the entire telecom plant facility from the central office to 
the customer structure. The software then ties each map item back to an individual database 
record, which in turn may be integrated with the telephone company’s existing customer, 
assignment, and billing records.  

Bill Grigsby, GM of Thacker-Grigsby, says, “We’re thrilled with both the efficiencies we 
have experienced through our implementation of M4 and the increased accuracy that comes with 
the combination of GPS’ing our plant and maintaining it through M4 Solutions.” Part of Thacker-
Grigsby’s ongoing project is performing extensive field verification of their plant using GPS 
collection devices in conjunction with M4 Solutions. 

Thacker-Grigsby has approximately 8,200 access lines. Thacker-Grigsby joins a rapidly 
growing number of companies ranging in size from 1,000 to 500,000 access lines that recognize 
M4 as the most versatile and most easily integrated Geographical Operations System (GOS) 
software available today. 

 
About Mapcom Systems: 

Mapcom Systems is the creator of the M4 Solutions software suite, the first Geographical 
Operations System (GOS) software for telecommunications companies. M4’s totally open-system 
approach enables its users to link planning and mapping data directly with their existing asset, 
customer and service information. Unlike other programs, M4 integrates with every ODBC 
database and will integrate with any CAD and billing system, creating a seamless repository for 
plant and customer information. Mapcom Systems also provides consulting services for workflow 
management, data integration and asset documentation as well as record conversion and project 
management services. For more information contact the Richmond, VA office at 800.745.MAPS 
(6277) or visit www.mapcom.com.  
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