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The North Carolina Telecommunications Industry Association (NCTIA) is well aware of your concern about the 
privacy and use of any personal information. With this in mind, we have created the following General Privacy & 
Refund Policy.  
 
NCTIA’s General Privacy Policy  
 
Information Collected 
NCTIA will only collect information from its membership that is voluntarily submitted to us.  
 
NCTIA’s Website; www.nctia.org will not require a visitor to disclose more information than is reasonable necessary 
to participate in an activity on the Site as a condition of such participation.  
 
As with most Websites, certain non-personal identifiable information is recorded by standard operation of our server. 
Such information may include: the name of the ISP from which a visitor accesses the internet, the date and time a 
visitor entered our Site and where the visitor goes after leaving this Site. This information may be used to measure 
and monitor the use of our site and to improve its content. Data, which would personally identify a visitor, is known 
only when voluntarily submitted.  
 
Cookies  
Cookies are small pieces of information stored on our computer which may be used to access information relating to 
your past use of the Site. NCTIA through its Website does not currently use “cookie technology”. However, we may 
use an outside advertising company to display advertisements on our Site. This may include the links to some of our 
various supporters or contributors who, among other things, makes this Site possible. These outside companies may 
use cookies. These companies may receive and use cookies placed by certain links displayed on our Site. NCTIA 
does not have access to information that would confirm the use of cookies by these companies. Most Internet 
browsers include preference settings that allow visitors to be notified, and control whether cookies are transferred to 
their computers. Please review your browser’s documentation or “help” feature for more information on that 
functionality.  
 
Security  
The NCTIA Website uses industry standard security measurers to protect against loss, misuse and alteration of the 
information under our control. While there is not such thing as “Perfect Security” on the Internet, we will try our best to 
make sure that your transmissions to and from this Site are kept secure.  
 
Encryption  
The NCTIA Website, www.nctia.org, is NOT a secured Site. As such, NCTIA DOES NOT RECOMMEND users to 
provide over this Site, specific financial information such as bank account numbers, Credit Card numbers, etc. except 
though our secured payment transaction vendor, authorize.net. Any users wishing to join NCTIA and would like to 
use this Site as a vehicle to facilitate your membership, we ask that you simply provide your name and contact 
information so that we may contact you, to facilitate your membership in a more personal, and traditional method.  
 
Other Websites and Links found on this Site  
The content of NCTIA is designed for business and personal use. In addition to our own content, we also provide 
links to various other Internet locations for a variety of reasons. We are not responsible for the privacy of those other 
Sites.  
 
NCTIA Refund Policy  
For NCTIA event registration, substitute attendees are allowed if notification is provided 4 business days prior to the 
event. In lieu of refunds, credit towards future NCTIA events or sponsorships may be applied. 
 
Thank you for your visit to the North Carolina Telecommunications Industry Association Website. 


